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NAAC Criterion 5: Student Support and Progression1

5.1.4 The Institution has a transparent mechanism for timely redressal of
student grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies;

2. Organisation wide awareness and undertakings on policies with zero
tolerance;

3. Mechanisms for submission of online/offline students’ grievances;

4. Timely redressal of the grievances through appropriate committees;

Quantitative Metric; 10 points
1This SSR is compiled as per the SSR Manual for Affiliated Colleges dated 30-09-2022
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5.1.4 The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies;

2. Organisation wide awareness and undertakings on policies with zero tolerance;

3. Mechanisms for submission of online/offline students’ grievances;

4. Timely redressal of the grievances through appropriate committees;

Response: All of the above

ID Description Link

A Proof of Four Mechanisms for

Grievance Redressal

Mechanisms

8-2-249 to 267, “Mount Pleasant”, Road No 3, Banjara Hills, Hyderabad - 500 034, Telangana, INDIA.
Phone: 040-23280301, 23280305; Fax: 040-23353428; Website: www.mjcollege.ac.in;

E-mail: principal@mjcollege.ac.in / director@mjcollege.ac.in
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https://www.mjcollege.ac.in/naac/SSR-2023/C5/MJCET-QIF-5.1.4-A.pdf
https://mjcollege.ac.in/

